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Steps for ISTV Vouchers

ISTV Vouchers Process

Process

When the selling (billing) agency creates a pending item (receivable) using a speedchart and
the correct AP origin code a voucher is automatically created and routed to the buying agency
for approval. If an incomplete or invalid speedchart is used the voucher will be in recycle status
and the voucher processor must access and process the voucher in the same way they process
EDI vouchers, through the Voucher Build Error Detail page. Voucher Processor must review
the ISTV Viewer Page to determine if the backup documentation has been attached. If it isn’t
attached, the documentation will be forwarded through the mail or email.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Processing ISTV Vouchers

Overview

If an incomplete or invalid speedchart is used by the selling (billing) agency the voucher created
will be in recycle status and the voucher processor must access and process the voucher in the
same way they process EDI vouchers, through the Voucher Build Error Detail page.

e The Voucher Processor must review the ISTV Viewer Page to determine if the
backup documentation has been attached. If it isn't attached, the documentation
will be forwarded to the processor through the mail or email.

Incorrectly Routed Vouchers

If the wrong AP origin code was used to route the voucher, the buying agency will request the
Chartfield coding from the correct department within their agency to modify the voucher.

2. Click here to watch a quick tutorial on processing an ISTV Voucher.

Pre-Steps
Open 2 both of the following pages in separate windows:

e« Main Menu > Accounts Payable > Vouchers > Maintain >Voucher Build
Error Detail

o Click the New Window link at the top, right of screen.

¢ Main Menu > Accounts Receivable > AR Custom Batch Processes > ISTV
Viewer Page

Steps

1. Onthe Voucher Build Error Detail page, enter the Business Unit in the
Business Unit field.

Enter origin code in the Origin field.

Select “Custom Interfaces” under the Voucher Source.

Click Search.

PN

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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e After conducting a search, click the Recent Search Results icon at the end of the
breadcrumb navigation anytime to display the Recent Search Results in a pop-
up window.

5. Click on alink for the desired voucher in the Search Results list.

e« The Voucher Build Error Detail page displays. Leave this window open to pull
information from for later use.

Favorites Main Menu~ > Accounts Payable ~ > Vouchers ~ > Maintain = > Voucher Build Error Detail [<]

— . ;
'QEF‘KS Financials

Voucher Build Error Detail

Business Unit DAS01 Voucher ID 00254343
Header Errors Personalize
Field Name Message
Payment Amount Voucher Pay Amount 27265 6 <= sum of Scheduled Payment amounts 0.
Invoice Line Errors Personalize | Find | View All | E First ‘&' 1 of 1 &/ Last
Line Field Name Message
Distribution Line Errors Personalize | Find | View All | First'&/ 1 of 1'%/ Last
Line Distribution Line  Field Mame Message
1 1 Account Combo error for fields Account/Dept/Fund/ALI/Program in group EXPEDIT.

45| NextinList ||[=] Notify

6. Copy the Voucher ID shown on the Voucher Build Error Detail page.

7. GototheISTV Viewer Page you opened in your Pre-steps
a. Enter the Agency in the AP Business Unit field.
b. Enter the Voucher ID.
c. Click Search.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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d. The Accounts Receivable tab will display.

Favorites ~

—
‘EAKS Financials

Accounts Receivable

Business Unit AUDD1

Error Type:

Item Line Information

Line 0
Entry Type ISTV
Entry Reason STATE

AR Distribution Code AR_S

Item Status Closed

Invoice Aftach(D)
Customer Details

Location

Bill To City Columbus
Bill To State OH
Origin

Bill To Address1 Ohio Department of
Administrative Services

Accounts Payable

DAS Acct Pay Purc Address

Error Description:

Find | View All

Accounting Date
Criginal Amount
Collection Code

11/26/2008
2508.920
Collection Date

Dispute Dispute Date Reason

Dispute Amount 0.000

Itern Attachments(0) Conversation Attachments(0)

DAS Acct Pay Purc Address

Primary Contact
Contact Phone
Contact Email

Speedchart

Main Menu~ » Accounts Receivable ~ > AR Custom Batch Processes ~ » ISTV Viewer Page [2|

Item ID: BILL54665

First'4/ 1 of 1 ‘*' Last

e. Select the Item Attachments to view the invoice.

« If the invoice is not attached here contact the selling agency to retrieve

the invoice, if it has been at least one week. A copy of the invoice and/or
backup documentation is needed to move through the process.

If the invoice is not attached by the selling agency, the buying agency (once the

buying agency obtains the invoice) must attach the invoice to the voucher.
7. Return to the Voucher Build Error Detail page.

8. Click Correct Errors.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*

AT AR
<.‘r§"""""=‘";_ . o
ﬁ OBM [raining Academy



AN,

¥ o
T

OAKS & Financials

OAKS FIN will display the voucher.

Favorites ~

— ) .
Q;»\Ks Financials

Summary

Business Unit

Voucher ID
Voucher Style
Supplier Name

Entry Status
Match Status

Approval Status
Post Status

Budget Status

Main Menu~ > Accounts Payable ~ > Vouchers ~ > Maintain ~ > Voucher Build Error Detail

> Regular Entry

Budget Misc Status “Valid

*View Related| Payment Inguiry

[5] save ||[Er Returnto Search

Invoice Information Payments Voucher Attributes Error Summary
DASO1 Invoice Date 12/10/2014
00254343 { Image Invoice No 559029920141210
Reqular Invoice Total 27,265.60 usD
CINCINNATI BELL ANY DISTANCE INC Pay Terms Due Now
CfO OBM ELECTRONIC COMMERCE Voucher Source EDI
30 E BROAD ST 34TH FLR
COLUMBUS, OH 43215 Origin 280
Recycle Created On 12/16/2014 12:00AM
No Match Created By BATCH
Pending Last Update 03/26/2015 12:00AM
Unposted Modified By OHBATCH
ERS Type Mot Applicable
Close Status Open
Not Chk'd
V| Go
=] Nofify ||&* Refresh Eh Add

Summary | Invoice Information | Payments | Voucher Aftributes | Error Summary

9. Click on the Invoice Information tab.
The last receipt date will need to be updated based on the last date of

service.

10. Modify ChartField lines.
Non-PO ISTV
a. Scroll to the bottom of the page.
b. Add/Update the fields on the Distribution Lines.

10.

a.

b
c.
d.
e
f.

Fund.

Account Code.

ALl

Dept

Program Code

ISTV XREF (Selling agency Business Unit — Ex. COM)
e« DAS and DRC have two (DASA; DASB)
o Check with the agency office which is correct

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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e The agency may require more than the required 6 chart
fields to be entered.

o If additional distribution lines are needed click the + sign to add
additional rows.
e POISTV
a. Delete line 1 of voucher which contains the default chartfield
information.
b. Click the triangle for copy from source document.
c. Click in Copy from drop down and select Purchase Order Only.

d. Click Go.
10.
a.
a. The Copy Worksheet page will display.
Favorites ~ Main Menu~ > Accounts Payable ~ » Wouchers ~ » Maintain ~ > Voucher Build Error Detail > Regular Entry
‘s.\.xl’s Financials
Copy Worksheet
Business Unit DAS01 Retumn to Invoice Information Voucher 0025434
PO Lookup Critena
PO Business Unit | 3 Reset View Matched /Cancelled Only
PO Number From J, PO Number h.',i
PO Line Number From [~ PO Line Number To [~ =
b. Enter agency Business Unit in the PO Business Unit field.
c. Enter the purchase order number in the PO Number field.
d. Select Search.
e. Click the Select check box on the correct line items.
f. Select Copy Selected Lines.
10.

a.

e OAKS FIN updates the voucher line and distribution line
details on the Invoice Information tab based on the PO
Number selected.

11. Verify or edit the Invoice Total amount in the Invoice Total.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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e The Invoice Total amount is populated based on the total amount of the
PO. The amount in the Invoice Total field should equal the invoice
amount; update this field if necessary.

12. Select Calculate to verify that the Invoice Total in the Header is equal to the Line
Total amount (sum of all the invoice lines) in the Header.

e Also verify that the Invoice Line Amount and Distribution Line Amount on
the selected invoice line are equal.

e Dollar amount updates are driven by changes to the Invoice Line Amount;
changing the Quantity or Unit Price, then clicking Calculate, does not
update the Invoice Line Amount.

o If the invoice is a portion of the PO, alter the Invoice Line Amount.
13. Update the Invoice Lines fields (Quantity, or Unit Price, if it changed, etc.).

14. Click Calculate.

e Also verify that the Invoice Line Amount and Distribution Line Amount on
the selected invoice line are equal.

e The dollar amount is populated based on the total of the PO. The amount
entered is the Invoice amount, if it differs from the PO.

e All ChartFields should be populated based on what was pulled over from
the PO.

15. Click Save.
16. Use the Comments link to enter comments.
17.Click the Summary link.

e The Entry Status is now Postable. This means that OAKS FIN can
continue processing the voucher.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Reviewing ISTV Viewer Page
o References

Overview

There could be situations where a problem arises between the selling agency and the buying
agency, such as:

1. The buying agency will deny the voucher (Accounts Payable), when an improper
invoice is received.

2. Anincorrect AP origin code was used by the selling agency and the voucher was
incorrectly routed.

3. A payment is delayed or late.

4. The selling agency will dispute the bill (Accounts Receivable).

o Ifitis a PO correction and a reversal voucher is needed, OBM will do both the
AR and the AP sides.

Denying Improper Invoices

When the buying agency identifies an improper invoice, such as an incorrect amount was
charged, the buying agency will deny the voucher. The status of the voucher can be seen by
accessing the Accounts Payable tab on the ISTV Viewer Page.

ISTV Viewer Page

The ISTV Viewer Page is used to search for a specific record in OAKS FIN. Search criteria is
entered in order to pull up the specific record between the selling agency and the buying
agency. Once a specific record is found, the Account Receivable tab provides information
about the bill or item. The Accounts Payable tab provides information about the invoice.

Click the Accounts Payable tab to determine the approval status of the invoice.

2. Click here to watch a quick tutorial on the ISTV Viewer page.

Steps

e OAKS FIN > Accounts Receivable > AR Custom Batch Processes > ISTV
Viewer Page

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Favaorites ~ Main Menu - » Accounis Receivable = » AR Cusfom Batch Processes = & ISTV Viewer Page

: myOihio.gow Home Add to Favorites Sign out
OARS. | Financlals
(S

New Window | Help |
ISTV Viewer Page
Enter any information you have and click Search. Leave fislds blank for a list of all values.
Find an Existing Value

Search Criteria

AR Business Unit: Ibegins wlh. |
Item ID: |begins with .

ltem Status: = [
Customer 10: |begin5 with . L
Accounting Date: |5 i

AP Business Unit: Ibegins with .
Voucher ID: |begins with .
Invoice Number: Ibegins wlh.

Entry Status: = |
Origin: Ibegins with 7]

[ Case Sensitive

Search Clear |Basic Search [2F Save Search Criteria

1. Enter the buying agency’s AP business unit the AP Business Unit field.

e Use the Look up AP Business Unit icon to find the business unit of the
agency if it is not known.

2. Enter the voucher id in the Voucher ID field.
3. Click the Search button to start the search.

e After conducting a search, click the Recent Search Results icon at the end of the

breadcrumb navigation anytime to display the Recent Search Results in a pop-
up window.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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The specific item’s ISTV Viewer Page displays.

Favorites - Main Menu -~ > Accounis Receivable = » AR Custom Bstch Processes = » ISTV Viewer Page
myOhio.gov Home Add to Favorites Sign out

Persanalize Page

& | Accounts Payable

Schedule Pay Date

Match Status Payment Date

Approval Status Denied Replacement (Payment 10}
Budget Status

Fost Status

2. Click on the Accounts Payable tab.
3. Review the Approval Status field to see the status of the invoice.

Incorrectly Routed Vouchers

If the wrong AP origin code was used to route the voucher for approval, the buying agency will
seek authorization to approve within their agency. They will not deny the voucher. See
Processing ISTV Vouchers for more information.

Late or Past Due Payments

Both the selling and buying agencies should view the payment status of bills and track if a
payment is getting close to being past due. A few proactive steps can be taken by the agencies

to help:

1. Before filing disputes, buying and selling agencies should communicate with one
another and review the status of vouchers on the ISTV Viewer Page.

2. Selling agencies should review age receivables reports regularly to confirm
payment within the 30 day payment window.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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If the payment is past due, then the selling agency should contact the buying agency and
communicate the issue; it could be resolved quickly and no additional steps are required.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Resolving ISTV in Dispute

Overview

The selling agency may put an invoice in Dispute to request OBM act as the collector for the
invoice if payment is not made within 30 days. The selling agency is required to contact the
buying agency prior to disputing an invoice. The ISTV Viewer Page is key to determining the
status of an invoice/voucher and see if an item has been "flagged" as disputed. If the buying
agency is unaware of the details that led to the dispute they should contact the selling agency

for clarification.

Steps

¢ OAKS FIN > Main Menu > Accounts Receivable > AR Custom Batch
Processes > ISTV Viewer Page

Favaorites ~ Main Menu - » Accounis Receivable = » AR Cusfom Batch Processes = & ISTV Viewer Page

- myOhio.gow Home Add to Favorites
@.{ﬁ Financlals

ISTV Viewer Page
Enter any information you have and click Search. Leave fislds blank for a list of all values.
Find an Existing Value

Search Criteria

AR Business Unit: Ibegins wlh. |
Item ID: |begins with .

ltem Status: B [
Customer 10: |begin5 with . L
Accounting Date: |- o

AP Business Unit: Ibegins with .
Voucher ID: |begins with .
Invoice Number: Ibegins wlh.

Entry Status: = |
Origin: Ibegins with 7]

[ Case Sensitive

Search Clear  Basic Search [F Save Search Criteria

New WWindow | Help | &

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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1. Enter the selling agency’s (AR) business unit the AR Business Unit field.
e Use the Look up AR Business Unit icon to find the business unit of the
agency if it is not known.
2. Enter the item ID in the Item ID field.

e |If Iltem ID is not known, select "Open" from the Item Status to see all

ISTVs billed from the selling agency to the buying agency that have not
been closed.

3. Click the Search button to start the search.

e After conducting a search, click the Recent Search Results icon at the end of the

breadcrumb navigation anytime to display the Recent Search Results in a pop-
up window.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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e The specific item’s ISTV Viewer Page displays.

Favortes ~ | Main Menu - > Accounts Receivable ~ @ AR Custom Batch Processes = @ STV Viewer Pags
: myOhio.gov Home Add to Favorites
'ﬂ'-;'.:'?l Financlals

Sign out

New Window | Persanalize Pege | [T
Accounts Receivable Accounts Payable

Business Unil OMHDT

DEPT OF REHABILITATION AND CORRECTIONS  hem ID: ISMO012

Rem Line information

Find | View All Fiet & 1 of 18 Last
=]

Line ] Accounting Date  D8/18/2018

Entry Type 15TV Original Amount 1250 000

Entry Reason 2PIFE Collection Cote Callection Date

AR Distribution Code AR_S Dizpute Dispute Dale g-qa-01s Reason SAT

lem Status Open

Dispute Amaunt 500,000

Attachments [0}
Cusiomer Details
Lecakon DEPT OF REHABILITATION AND CORRECTIONS
Bill To Address1 1234 Main St Primary Contact
Bl T City Marion Contast Phane
Bill Tor State oH Contact Email
Origin B2 Speedchart DCIMM
Payment Information Find | View All First ‘&' 1 of 1 ' Last
Depasit ID Payment ID

Accounting Date

Payment Seq v} Amount Remaining 0000 Recieved
Amaunt Currency Entered
Payment Status
Atiachments (9}
il Save | ZF Retunio Ssarch | 1] PreviousinList | 40 MextinList | =] MNotify

Agcounts Receivabie | Accounts Payabie

4. Review the Item Line Information section to see if the Dispute check box is
checked.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Approving an ISTV Voucher

Overview

When the selling (billing) agency creates a pending item (receivable) using a speedchart and
the correct AP origin code a voucher is automatically created and routed to the buying agency
for approval.

Incorrectly Routed Vouchers

Vouchers sent to the appropriate Business Unit cannot be built using an origin that does not
belong to the same Business Unit. If the wrong AP origin code was used to route the voucher
for approval, the buying agency will seek authorization from the approver with the authority to
approve the voucher. They should not deny the voucher. The buying agency will need to obtain
an email from the appropriate approver stating the okay to pay. This email will need to be
attached via the Attachments link on the Approval page. The buying agency should reach out to
the selling agency to ensure the records are updated to reflect the correct origin code for all
future vouchers.

Viewing the Worklist
e OAKS FIN > Worklist

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Worklist

Dretail View
Workdist lbems

From

OEM Training User

OBM Training Liser

OBM Training Liser
OBM Training Liser
OBM Training Uses
OB Traming Liser
QBEM Training Lisss
OBM Traming Liser

OBM Training Liser

Duate From

07302015

0BS5S

caN2205

D8/122015

08122015

08122015

0812205

08122015

Da1220M5

Favortes= | Main Menu~ > Workhist = > Workkist

Worklist for OHFAC001: OHFACDO1

Work Item

Approval Routing

Approval Routing

Appeoval Rouling

Approval Routing

Appraval Routing

Appeoval Routing

Approval Routing

Approval Routing

Approval Routing

Worklist Filters

Worked By Activity

Approval Workfiow

Approval Workfiow

Approval Workiow

Approval Workfiow

Apprawal Workfiow

Approval Workdiow

Approval Workow

Approval WorkSiow

Approwal WorkBow

w| | Feed

Pessonakoe | Fand | View Al TEL I |

Priarity

First ‘& 1-25 00 48 *

Last

e OAKS FIN automatically displays all the transactions that require approval on the
Worklist page based on your origin code.
e The Worklist link structure is as follows: Voucher Origin, Business Unit, Voucher
ID, Supplier Name, Invoice Number, Voucher Gross Amount, and W orklist
Sequence Number.

3. Click the Voucher link.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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The Voucher Review Page displays.

Favorites ~ Main Menu~ > Worklist ~ > Worklist > Approve Disposals
(7g0AKS, Financiats

Approve Disposals || Approval Map

Approve Disposals
Originator (3
Date Submitted 07/30/2015

Originator OHTRNOD1 Name OBM Training Uiser

Retirement Ovemdes (7

Retire Date 09/01/2015 [ Disposal Code | Retirement by Sale | Accounting Date 02/01/2015 [
Approval Action (7
Comments
i Approve Deny Hold
Disposals Pending Approval (% Personalize | Find | &2 | 5
Asset Information || Retrement Information || Optional Accounting Information | [0
Select ;rﬁ:‘;"' 3‘:.'"“' Asset 1D Description Tag Number Category Serial ID
O Pending DASD1 000000018207 MOTION LAPTOP EPU0042000 4E3HWXPEMO

<

Default

First %' 1011

Approval
Status

Pending

b Last

View /

4. Click New Window.
OAKS FIN > Accounts Receivable > AR Custom Batch
Processes > > ISTV Viewer Page

Favorites ~ | Main Menu ~ > Accounts Receivable ~ > AR Custom Batch Processes - > ISTV Viewer Page

e —
(ekn} Financials

ISTV Viewer Page

Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Value

Search Criteria

AR Business Unit: | begins with w || @,

Item 1D: beqgins with v

Item Status: = M v
Customer ID: begins with v Q>
Accounting Date: |= v [5]

AP Business Unit: | begins with @,
Voucher ID: begins with

Invoice Number: |begins with

Entry Status: = v v|
Origin: begins with

[Icase Sensitive

5. Enter agency business unit in the AP Business Unit field.
6. Enter voucher id in the Voucher ID field.

2%
FE
¥

T
-4 '
T

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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7. Click Search.
e This AR tab for the ISTV will display.

Accounts Receivable Accounts Payable

Business Unit DAS01 £ Department Of Mental Health

Error Type: Error Description:

Item Line Information

Find | View
Line 1 Accounting Date  07/26/2012
Entry Type ISTV Original Amount 4320.000
Entry Reason MARCS Collection Code Collection Date
AR Distribution Code AR_S | Dispute Dispute Date (00/05/2012
Item Status Open

Dispute Amount 4320 000

Invoice Attach(0)

Item Attachments(0)
Customer Details

Location Department OF Mental Health

Bill To Address1 Pharmacy Service Center Primary Contact Betty M. Taylor

Speedchart

Payment Information Find | View Al

Deposit ID Payment ID

Accounting Date
Payment Seq o

Amount

Amount Remaining 0.000 Recieved

Currency Entered

Payment Status

Payment Attachments(0)

Item |D: 125C20M355006

Al First ‘4 1 of 1/ Last

Reason Dispute billed amount

Conversation Attachments(0)

Bill To City Columbus Contact Phone
Bill To Stat )

1 To slate CH Contact Email  betty taylor@OAKSUPG SY.COM
Origin

I First'&' 1 of 1 '& Last

8. Select the Item Attachments link to view the invoice.
9. Click New Window.

Entry

OAKS FIN FIN>Accounts Payable>Vouchers>Add/Update>Regular

Sk 1A
I

e
| 3 E
E%&

" it

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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Favorites ~ | Main Menu -
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Voucher
Find an Existing Value

Business Unit:
Voucher ID:

Voucher Style:
Supplier Name:

Short Supplier Name:
Supplier ID:

Supplier Location:
Address Sequence Number:
Invoice Number:
Invoice Date:

Gross Invoice Amount:
Freight Amount:

Misc Charge Amount:
PO Business Unit:

PO Number:

Estimated No. of Invoice Lines:

Add

Keyword Search

> Accounts Payable -~ » Vouchers ~ > Add/Update ~ > Regular Entry

Add a New Value

DASO1 | @,
NEXT

| Regular Voucher

LY

@
@
@,
0@,
0.00

0.00
0.00

10. Select the Find an Existing Value Tab.
11. Enter the Invoice Number.
12. Click Search.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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e The Voucher displays.

Favorites ~ Main Menu~ > Accounts Payable ~ > Vouchers ~ > Add/Update ~ > Regular Entry 3

i,
Q("JF\KE: Financials

Summary Invoice Information Payments Voucher Attributes Error Summary
Business Unit DASO1 Invoice Date O7/19/2007
Voucher ID YECVWS18 Image Invoice No 4192810667_A 1
Voucher Style Regular Invoice Total 47 52 usb
Supplier Name FRONTIER NORTH INC Pay Terms Due Now
201 N FRANKLIN ST STE 1900 Voucher Source Onling
TAMPA, FL 33602 Origin C31
Entry Status Postable Created On 06/30/2008 12:00AM
Match Status patched Created By 10066452
Approval Status Approved Last Update 06/30/2008 12:00AM
Post Status Posted Modified By 10079922

ERS Type Mot Applicable
Close Status Open
Budget Status Valid
Budget Misc Status Valid
*View Related | Payment Inguiry v| Go

o) Save ||[Gt Return to Search 4] NextinList ||[=] Notify | Refresh |3 Add

Summary | Invoice Information | Payments | Voucher Aftributes | Ermor Summary
13. Select the Invoice Information tab.

e Review Last Receipt Date, Pay Terms (Due Now), and Invoice Total to
ensure accuracy.

e Review Chartfields on distribution lines and/or PO’s to ensure accuracy.

e If Invoice was not attached on the ISTV Viewer Page, click the
Attachments link on the Regular Entry page to view invoice.

e Review Comments link to verify if any comments were entered.
14. Return to the Approval Worklist screen.
15. Select Approve or Deny.

e Denying a voucher requires a reason to be entered into the Add
Comments field located directly below the Approval Information field area.

e The Agency Voucher Processor will click on the Approval History to
review denied comments and save the comments to perform the corrective
action.

e Approving a voucher does not require a comment.

*See "The FIN SOURCE" for Ohio for the most recent version of this process.*
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